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SUMMARY OF THE REPORT
Please find below the summary of the LUKOIL Group Sustainability 
Report for 2019 (Report). Our report presents the main results 
of the year highlighting our contribution to the UN Sustainable 
Development Goals and the implementation of the Company’s 
strategy in this sector.

LUKOIL has been publishing its Sustainability Reports  since 
2005,  consistently  informing the shareholders about its 
environmental, social and economic activities and results.

The full version   
of  the  LUKOIL  Group  
Sustainability  Report  for 2019  
and  its  appendices  are available 
at PJSC LUKOIL.

The Report has been prepared 
using GRI standards. 

https://www.lukoil.com
https://www.lukoil.com/InvestorAndShareholderCenter/ReportsAndPresentations/SustainabilityReport


ABOUT LUKOIL GROUP
LUKOIL is one of the world’s largest publicly traded, vertically integrated oil  
and gas  companies in terms of total proven reserves and hydrocarbon production. 
LUKOIL Group incorporates entities involved in oil and gas production, refining 
and petrochemicals,  trading and distribution of oil and petroleum products, 
and power generation.

The Company employs more than 100,000 people in Russia, 
Europe, Asia, Africa and the Americas (more than 30 countries 
in total) and as a result of their coordinated efforts provides 
increasing energy needs of the world’s population.

We strive for technological leadership and ecological balance so 
that all of us can share in a prosperous future.

1 At own, affiliated, and third-party refineries (according to the Group's share).

Output of marketable petrochemicals 

1,137 
THOUSAND TONNES

Output of petroleum products1

69,296  

THOUSAND TONNES 

Gas  
production 

35,046  

MILLION CUBIC METERS

Crude oil and gas condensate production 
(including the share in associates) 

87,488 
 THOUSAND TONNES 

KEY FINANCIAL 
AND PERFORMANCE 
INDICATORS 
FOR 2019

Revenue 

7,841 
RUB BILLION
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        Please, see page  23  of the full Report for more details.

SUSTAINABILITY DEVELOPMENT 
STRATEGY AND CORPORATE 
GOVERNANCE
The  Company’s  approach  to  Sustainability  management  is  based  
on  the  alignment  of    the Company’s interests and plans with the basic 
principles of sustainable development declared by the UN, universal values 
and national development priorities. 
Sustainability management is implemented at all levels, from the Board 
of Directors of PJSC LUKOIL to the Group entities.

1 The name of the Task Force was changed pursuant to PJSC LUKOIL Order No. 173 dated 31 September 2019.

During the reporting year, the role of the Board of Directors of LUKOIL in discussing and promoting the Company’s 
sustainable development agenda and climate change issues significantly increased, and the list of relevant matters 
for consideration by this management body has been extended.

The leading role in the improvement of sustainability activities is presently assigned to this committee, and all the matters 
submitted to the Board of Directors are preliminary prepared and discussed by the Committee.

 The Strategy, Investment and Sustainability Committee

Board of Directors

The Sustainability Task Force1

The responsibilities of the Task Force for informing the Board of Directors and Management on sustainability matters 
and for relations with stakeholders have been extended.

Executive Vice-President

Vice President for Sustainability, Member of the Management Board of PJSC LUKOIL has been appointed; he is responsible 
for forming a unified corporate vision and organizing work in this area.

The Health, Safety and Environmental (HSE) Committee of PJSC LUKOIL

The Committee is continuously improving the HSE management system and interacts on the theses matters 
with the Company management, LUKOIL business units and LUKOIL Group entities.

Corporate Secretary

The Corporate Secretary works to improve the sustainability management system, support the Company’s initiatives 
in this area and improve the quality of sustainability reporting.

WWW.LUKOIL.СOM

4 5

https://www.lukoil.com/InvestorAndShareholderCenter/ReportsAndPresentations/SustainabilityReport
https://www.lukoil.com


w

INDUSTRIAL AND ENVIRONMENTAL 
SAFETY, RELIABILITY AND EFFICIENCY 

OF PROCESSES

COMPETITIVENESS

SOCIAL RESPONSIBILITY, A WORTHY 
CONTRIBUTION TO SOCIAL 

DEVELOPMENT

RETURN ON EQUITY, RETURN 
ON INVESTMENT, AND CONTINUOUS
CREATION OF SHAREHOLDER VALUE

We are committed  to improving industrial safety, reducing 
on-the-job injury rates, ensuring accident-free operation 
of our production facilities, and continuously reducing our 
environmental impacts.

UN Sustainable Development Goals

STRATEGIC SUSTAINABLE DEVELOPMENT GOALS 
OF LUKOIL GROUP

INDICATORS

•  The efficient use of APG reached1 97.6% throughout  
LUKOIL Group.

•  The lost time accident frequency rate (LTAFR2)  
amounted to 0.19.

•  Russian entities cut their air pollutant emissions by 7.2%

•  As compared to 2016 (the base year), methane emissions 
In Russian decreased by 46% and GHG emissions dropped 
3.3%

•  The share of electric power generated from renewable 
sources in 2017–2019 averaged 6% per year

•  Refinery yield for hydrocarbons3 increased to 89.4%

•  The share of employees of LUKOIL Group covered by 
collective agreements equaled 88.9% 

•  The amount of training reached over 258,000 person-
courses for LUKOIL Group.

•  External social support contributions in LUKOIL Group were 
RUB 9 billion.

• The free cash flow was RUB 702 billion

•  The dividends paid on shares amounted to RUB 180.7 billion.

We are focused on boosting our overall operational 
performance and achieving more rational use of resources 
(natural, human, production, and financial).

We are committed to our stakeholders and take their 
needs into account. We pursue a responsible social policy 
towards our employees and make a significant contribution to 
improving living standards in the regions where we operate.

We follow a flexible reinvestment policy, work constantly 
to improve our performance, and foster technological 
development. The successful implementation of the strategy 
allows us to maintain our competitive advantages, create 
shareholder value, and boost the Company’s investment
appeal.

1 Indicators dynamics is assessed in relation to 2018, unless otherwise indicated. Comparison with indicators for a longer period is caused 
by specific indicators.

2 Lost Time Accident Frequency Rate.
3 The indicator relates to the processing of raw materials by LUKOIL Group entities at its own refineries (excluding mini-refineries).

WWW.LUKOIL.СOM
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ETHICS AND HUMAN RIGHTS

The principles of the Code of Business Conduct and Ethics 
are consistent with the provisions of the United Nations 
and the International Labor Organization (ILO) conventions 
ratified by the Russian Federation. LUKOIL reaffirms 
its commitment to the human rights principles set out 
in the Universal Declaration of Human Rights and other UN 
documents.

The Company respects laws of the countries where its facilities 
and offices operate, strives to prevent any violations of law, 
and supports the principles of free and fair competition and fair 
business conduct.

When we enter into contractual relations with our partners, 
we ensure that they are informed about our high standards 
of ethical business conduct and respect for human rights 
and encourage them to follow these requirements.

The adherence to ethical standards is at the core of our corporate culture. The standards 
are set forth in the PJSC LUKOIL Code of Business Conduct and Ethics and cover various 
aspects, including:

        Please, see page 34 of the full Report for more details.

The Company uses the following tools to monitor the compliance of human rights 
both in Russia and abroad:

INSTRUMENT APPLICATION IN 2019TOOLS

social partnership In 2019, collective agreements were in effect 
in 49 Russian and 9 foreign entities.

HR audits Audit were conducted in 11 entities1

surveys on the moral and psychological 
environment in labor groups

The results of the surveys were reported to the Human 
Resources and Remuneration Committee

interaction with indigenous minorities 
of the North (IMN)2

Compensation is paid annually to indigenous people 
and meetings are held at various stages of project 
implementation

interaction with local communities 
where we work

In Russia, a large number of events are held 
for residents of regions where human rights can be 
discussed, including public hearings, round tables,
dialogues, visits to LUKOIL enterprises

respect for human rights (including 
labor rights, the rights of local 
communities and small indigenous 
peoples, and freedom of association 
and trade union activity)

zero tolerance and combating 
corruption and fraud

adherence to fair competition rules

statutory compliance 1 Including: LUKOIL-BULGARIA EOOD (Bulgaria), LUKOIL MID-EAST LIMITED (Egypt), Perm Branch of LUKOIL- Engineering PermNIPIneft 
LLC, LUKOIL Uzbekistan Operating Company (Uzbekistan), LUKOIL-Volgogradneftepererabotka LLC, LUKOIL- Permnefteorgsintez LLC, 
LUKOIL-AERO LLC, LUKOIL-Uralnefteprodukt LLC, LUKOIL-Nizhnevolzhskneft LLC, LUKOIL-Yugnefteprodukt LLC, LUKOIL-Engineering LLC.

2 According to Russian law, minorities are ethnic groups of no more than 50 thousand people.

WWW.LUKOIL.СOM
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4.8 4.2 3.2 2.6

2016 2017 2018 2019

CLIMATE CHANGE
LUKOIL recognizes the importance of global climate change prevention measures 
and supports Russia’s participation in joint efforts to reduce greenhouse gas (GHG) 
emissions.

GHG EMISSIONS
 
LUKOIL is enhancing its system for managing climate-related issues and is closely involved in finding new ideas and opportunities, 
while also considering Russia’s national plans and international practices in this area.

LUKOIL plans to continue working actively on adaptation 
to climate change and mitigation of impacts from the activities 
of the Group entities. In 2019, measures aimed at reducing 
the climatic impacts from operations of the Company were 
considered at the meetings of the Board of Directors, 
the Strategy, Investment and Sustainability Committee 
and the Sustainability Task Force.

We plan to conduct a more thorough inventory of greenhouse 
gas emissions, identify further benchmarks and regularly report 
on their achievement status.

In 2016, the first medium-term goal was set 
to reduce direct GHG emissions by Russian 
entities by 1.2% thorough 2020.

2019 results showed a 3.3% decrease 
in GHG emissions as compared 
to the 2016 level.

38.02 37.22

2016 2017 2018

37.85 36.44

31.14 29.99

6.71 6.45

2019

LUKOIL Group, 

Russia

Abroad

including:

31.29 30.26

6.73 6.96

0.108
0.099

Russia

Abroad
0.020

NA

2016 2017 2018 2019

0.088

0.079

0.025
0.024

Direct gross GHG emissions (Scope 1),  
million tons of СО2E

Specific emissions from exploration and production 
entities, tons of СО2E / ton of oil equivalent 
in produced hydrocarbons

Share of methane in emissions by Russian entities, %

10 11
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ENERGY CONSERVATION

We see the improvement of energy efficiency as one of the main 
factors to reduce the environmental impact of our operations. 
By using secondary energy resources and developing 
co-generation facilities, the Company's production needs 
are met without increasing direct GHG emissions, with lower 
volumes of purchased energy resources and reduced indirect 
GHG emissions.

Russian entities implement a corporate energy conservation 
program to increase the efficiency of energy and fuel 
consumption and reduce losses.

In 2019, the Company was preparing for recertification 
of the energy management systems of LUKOIL Group entities 
for compliance with the new version of the international 
standard ISO 50001:2018.

Energy consumption for the production purposes decreased 
on average by 1% per year between 2017 and 2019.

The Company manages renewable energy generation facilities 
(RES), the energy generated is mainly sold to external customers. 
Part of the energy is used by LUKOIL Group entities to generate 
heat (based on solar collectors) and produce electricity (based 
on photoelectric modules).

RENEWABLE ENERGY SOURCES

The Company's objective in the field of renewable energy 
is to increase the competitiveness of LUKOIL Group through 
implementation of renewable energy projects for the production 
of “green” energy.

"Green" energy is generated from the wind and the sun, 
and also from water.

As per the Company’s estimates, power 
generation from renewable sources helps
prevent around 500 thousand tons of СО2E 
per year of GHG emissions.

We intend to continue "green" energy projects in Russia 
and abroad. In 2019, the Company was developing future plans 
for the construction of an SPP in Russia (at Volgograd Refinery 
and Saratov plant).

Total volume and share of electric power generated from renewable sources, million kWhRenewable energy consumption for production 
purposes, million kWh

10.3

1.5

2018 2019

Fuel type:
solar power

2017 2018 2019

LUKOIL Group, including: 1,053 1,365 1,110

Russia 812 1,161 880

Abroad 241 204 230

Energy consumption for production purposes 
of LUKOIL Group entities from non-renewable 
sources and procurement, million GJ

2017 2018 2019

497.5 489.3 487.5

Total volume of APG (hydrocarbon) flaring across, 
million cubic meters

1 The program covers a 3-year period and is revised and approved by management of PJSC LUKOIL on an annual basis. 
The program for 2019-2021 was approved in 2018. During the previous reporting period, the program for 2018-2019 was in effect.

328.377 309.534

574.867

2017 2018 2019

12 13
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REDUCTION OF EMISSIONS

In order to reduce APG flaring, Russian entities have been 
implementing a program for its efficient use since 20031.

As part of the program, new facilities are being built and older 
ones are being reconstructed for APG treatment, transportation 
and processing.

In 2019, we achieved a high level of APG 
efficient use of 97.6% across  
LUKOIL Group.

Since 2018, LUKOIL has been a participant in the World Bank's 
initiative for zero routine flaring of APG by 2030. The initiative 
covers two projects entailing the expected reduction of GHG 
emissions of about 105 thousand tons of СO2E by 2022.

Over the period of 2017−2019, the APG flaring volume has 
almost halved.

https://www.lukoil.com


SAFETY
One of the key elements of LUKOIL's Sustainability Development Strategy 
is to ensure a high level of occupational health and safety (OHS).

1 Safety Days are held in each LUKOIL Group entity at least once every 
six months.

OCCUPATIONAL SAFETY

The Company’s key priorities are the life and health of its 
employees, as well as employees of contractor organizations 
working at LUKOIL facilities. We are increasing employee 
awareness of safety rules, reinforcing measures to encourage 
and strengthen a safe working environment.

All employees are provided with quality modern means 
of individual and group protection, which significantly reduces 
the level of exposure to harmful and hazardous industrial factors.

Employees' health is also ensured by a well-developed medical 
service system represented by voluntary health insurance 
programs and the possibility to seek medical assistance at local 
health centers in cases of emergency.

In 2019, HSE costs were over   

12 RUB BILLION

MANAGEMENT SYSTEM

The Integrated System of Management of Industrial, Fire, 
Radiation Safety, Emergency Prevention and Liquidation, 
the Protection of Civilians, Occupational Safety 
and Environmental Protection has been in effect 
in LUKOIL Group for over 20 years.

During 2019, we proceeded with preparations to adopt the new 
ISO 45001:2018 (in place of OHSAS 18001:2007 previously 
in effect). Reinforced efforts have been made to implement tools 
for leadership and safety culture, as well as the best practices 

Indicators related to occupational injuries at LUKOIL Group

Lost Time Accident Frequency Rate, LTAFR  =  
= number of accidents / employee headcount for a reporting period × 
1,000 employees.

Lost Time Injury Frequency Rate, LTIFR  =  number of lost time injuries / 
number of man-hours worked × 1,000,000 man- hours.

Rate of Fatalities as a Result of Work-Related  =  
= number of fatalities as a result of work-related injury / number of hours 
worked × 1,000,000 man-hours.

2 Lost Time Injury Frequency Rate.
3 Rate of Fatalities as a Result of Work-Related Injury.

in this area. Safety Days1 and leadership visits to production sites 
by the managers of PJSC LUKOIL business units and the Group 
entities are organized.

14 15
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2017 2018 2019

Lost time accident frequency rate (LTAFR) 0.20 0.20 0.19

Lost time injury frequency rate (LTIFR2) 0.12 0.13

Rate of fatalities3 0.01 0.01

The level of injuries across LUKOIL Group entities remains low.  
The following basic approaches are used to reduce occupational injury rates  
and prevent accidents:

performance of scheduled measures as part of the OHS program

organization of training sessions and technical skills drills

implementation of digital tools designed 
to prevent hazardous situations. 
For example:

 – the video recording of high-risk 
work;

 – enhanced use of video briefings;

 – hardware-software complex  
"Mobile Inspector";

 – “Safety Culture 4.0” mobile service; 

        Please, see page 79 of the full Report for more 
details.

https://www.lukoil.com
https://www.lukoil.com/InvestorAndShareholderCenter/ReportsAndPresentations/SustainabilityReport
https://www.lukoil.com/InvestorAndShareholderCenter/ReportsAndPresentations/SustainabilityReport


INTERACTIONS WITH CONTRACTORS

We increase our interaction on safety issues with contractors 
operating at our facilities, and encourage business partners 
to follow the operating principles of LUKOIL.

Data analysis shows an overall downward trend in injuries among 
our counterparties over several years.

This result is largely attributable to the regular communication 
of Key Security Rules to contractors. Control measures 
have been introduced at various stages of cooperation, 
and regular checks on compliance with safety requirements 
are conducted throughout the term of the contract. 
Representatives of key counterparties take part in Safety 
Days. Best practices and experience of LUKOIL's successful 
cooperation with contractors and subcontractors are compiled 
and implemented.

IN 2019 THE FOLLOWING PROJECTS WERE COMPLETED

Total number of occupational accidents among 
contractors working with LUKOIL Group entities

2017 2018 2019

20 9 13

INFORMATION SECURITY

Information security is becoming an increasingly important 
area for the oil and gas industry. Cyber-threats increase the risk 
of accidents and the extent of their consequences. The Company 
has established an information security unit staffed with highly 
qualified specialists. The assessment of critical information 
infrastructure facilities and potential damage from loss of its 
integrity, confidentiality and accessibility was conducted.

The Monitoring Center continuously works on the early detection 
of vulnerabilities depending on the degree of criticality 
of an information resource, and risk mitigation measures 
are planned and implemented.

Requirements to comply with information security rules 
are included in agreements with contractors (violations 
are grounds for imposing penalties) and in job descriptions 
of employees. 

To ensure the reliability of information systems, vulnerability 
analysis is carried out before commissioning and during 
operation, and methods of safe software development 
are introduced.

OIL REFINERY 
IN ROMANIA

Most critical equipment monitored through walk-
round checks with the use of instrumental control tools 
(vibrations, bearing temperature).

DIGITAL METHODS OF IMPROVING SAFETY AT OIL REFINING PLANTS

Mobile Inspector

VOLGOGRAD OIL 
REFINERY

OIL REFINERY PLANT 
IN BULGARIA

Digital video surveillance 
and intelligent video analysis 
system

Monitoring and online 
diagnostic system

Integrating the technological video surveillance system 
with a distributed processing facility control system;

implementing automatic algorithms of intelligent video 
data analysis for event identification purposes;

prompt and efficient automatic identification of non-
routine events;

real-time distance monitoring of the condition 
of production equipment at the facilities.

Reduced instrumentation and automated control system 
maintenance costs;

reduced equipment failures;

predictable repair times / needs;

reliable production management and protection.

Oil refining plants became platforms for the implementation of the 2019–2021 Digital 
Refining Development Program, which comprises 40 initiatives and 19 projects.

16 17
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PIPELINE TRANSPORT RELIABILITY

LUKOIL operates a developed field pipeline system, including 
the longest offshore pipeline system among Russian oil and gas 
companies. We consistently work to reduce the risk of accidental 

spills within the established reliability management system 
of oilfield and main pipelines1, and use a comprehensive 
approach to improve reliability.

In the event of a pipeline failure, response tools are used 
to contain it quickly: the average response time after an event 
is detected is between four and six hours depending 
on the distance and weather conditions.

LUKOIL pays considerable attention to ensuring 
a high level of emergency preparedness, fully complies 
with the requirements of the legislation of the Russian Federation 

and the countries of presence. Plans are in place for all facilities 
that are potential sources of emergency situations, to prevent 
and eliminate any oil and petroleum product spills2.

The priority areas of our work include the creation 
and development of our own emergency rescue units (ERU) 
formed by the most seasoned LUKOIL staff servicing the facilities.

The main activities

technical 
diagnostics 
and corrosion 
monitoring

prompt 
replacement 
of identified 
defective areas

increasing 
the share of pipes 
with a longer 
service life

unmanned control 
and monitoring 
methods 
for equipment 
integrity

quality control 
of supplied pipes

According to the results of 2019, there 
is a positive dynamic of reduction 
in the volume of spilled oil and petroleum 
products – the main indicators decreased 
by 50% as compared to 2018.

        Please, see Arctic Security Case on page 96 for a full Report.

Russian oil spillage data

1 The information of this section pertains to the Russian entities of LUKOIL Group.
2 In accordance with the Regulations on the Development of Action Plans for Containment and Elimination of Emergencies at Hazardous Production 

Facilities, approved by Decree of the Government of the Russian Federation dated 26 August 2013 No. 730.

ensuring they are provided with modern technical resources

practical training related to emergency rescue operations

The necessary level of unit readiness is ensured by the following routine measures:

annual events aimed at maintaining and improving the skills of emergency unit personnel

In 2019, the number of people 
in LUKOIL’s five professional (staff) 
and 43 non-staff emergency rescue 
units was 2063.

In 2019, LUKOIL successfully tested the Russian technology 
Beluga for underwater repairs on offshore pipelines. We had 
been involved in the development of this technology for three 
years. Now, if necessary, the repair can be carried out efficiently 
without interrupting product pumping.

18 19
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2017 2018 2019

Volume of oil and oil products spilled in accidents, tonnes 220.0 32.0 16.0

Specific coefficient of spills (kg of spilled oil and oil products per thousand tons 
of extracted oil and gas condensate) 2.7 0.4 0.2

https://www.lukoil.com/InvestorAndShareholderCenter/ReportsAndPresentations/SustainabilityReport
https://www.lukoil.com


WATER

Our operations in Russia are carried out in regions that have 
ample water resources, with the exception of regions with high 
population density and concentrated economic activity 
in southern Russia. Uzbekistan and Iraq are among the countries 
with low water resources.

Our key approach to solving the problem of sustainable water 
consumption is the application of water recycling and reuse 
systems at the refineries’ production facilities and power 
generation facilities. We are also committed to the most efficient 
use of fresh water in our production and refining processes.

Fresh water accounts for 59% of the  
total water withdrawal by LUKOIL entities 
in 20191.

1 Within the reporting boundaries of 2019.

EMISSIONS

Gross pollutant air emissions from LUKOIL Group entities 
totaled 428.7 thousand tons in 2019. Emissions from Russian 
entities decreased by 7.2% as compared to 2018, including 
a significant drop in sulfur dioxide emissions (by 24.6%) due 
to the commissioning of the gas section of an oil treatment 
facility in the Komi Republic in 2018 at a field with a high content 
of hydrogen sulfide in formation products.

WASTE

Our key approach to the management of industrial waste 
involves applying the latest available technologies, preventing 
excessive build-ups of waste at LUKOIL Group entities’ facilities, 
and placing waste at specialized facilities that meet modern 
requirements.

The volume of waste recycling across Russian entities 
was generally in line with the volume of waste generated, 
and the amount of pre-privatization waste decreased by 17% 
in 2019.

To improve the water use system, the Company constructs, 
reconstructs and re-equips water treatment and wastewater 
treatment systems.

Water consumption for our own needs (household, industrial, 
other) by LUKOIL Group amounted to 609 million cubic meters 
in 2019.

We monitor the wastewater quality on an ongoing basis, 
paying special attention to biological, chemical and physical 
properties of water. Improving the quality of wastewater is one 
of the objectives of the environmental safety program.

Clean and treated water as per the current 
standards accounted for 97% in the total 
amount of discharges to surface water bodies. 

BIODIVERSITY CONSERVATION

Taking into account the importance of biodiversity 
conservation, especially in vulnerable natural areas, 
the Company has undertaken not to operate in World Heritage 
sites and the Protected Areas of the International Union 
for Conservation of Nature of I–IV categories. In addition, at each 
stage of project implementation, the Company carries out 
a variety of projects and ecosystem conservation activities.

In 2019, LUKOIL became a member of the Working Group 
of the Ministry of Natural Resources and Ecology of the Russian 
Federation for the implementation of the federal project 
“Conservation of Biological Diversity and Development 
of Ecotourism”. In 2020, an action plan for saiga antelope 
conservation will be developed and included in the corporate 
environmental safety program. A long-time partner 
of the Company - WWF-Russia - will join in the implementation 
of the plan.

In the Astrakhan region, a complex for the rehabilitation 
of animals that may be affected by oil pollution has already 
been established. The facility is located in the delta of the Volga 
River at the production base of the Astrakhan Directorate 
of Specially Protected Areas. It has a mobile rescue station, 
a receiving and washing station for contaminated animals 
and birds, and enclosures for keeping them. Trained employees 
of the facility take no more than three hours to get to an animal 
or bird that needs help.

The production facilities in Uzbekistan are located in close 
proximity to a state ornithological reserve (Dengizkul Lake, 
a reservoir on the Ramsar Convention list) and the Khoja-Davlet 
ornithological territory. During seven years of LUKOIL's work 
in these territories, programs for preserving local fauna have 
been implemented.

        Please, see the case on biodiversity conservation 
in Uzbekistan on page 123 of the full Report.

20 21

WWW.LUKOIL.СOM

ENVIRONMENTAL PROTECTION
Environmental protection is one of the priorities of LUKOIL's activities in accordance 
with its Health, Safety and Environment Policy. The corporate Environmental Safety 
Program is performed annually, including activities designed to reduce the impact 
of LUKOIL entities' operations on the atmosphere, water resources and biodiversity 
of onshore and offshore ecosystems. Environmental protection costs amounted 
to approximately RUB 36 billion in 2019.

https://www.lukoil.com/InvestorAndShareholderCenter/ReportsAndPresentations/SustainabilityReport
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OUR EMPLOYEES
Our main task in the area of labor relations is to create a management system that 
will ensure the Company's stable status as an "employer of choice" in the labor 
market. Our basic principles include equal rights and opportunities for employees, 
compliance with legal requirements, cooperation with trade unions and employees, 
and respect for the culture and customs of the countries where we operate. 
As of 31 December 2019, LUKOIL Group entities employed over 105,000 people1, 
and the absolute majority of employees worked under permanent employment 
contracts and full-time.

1 This indicator reflects employee headcount; the average headcount was over 101,4 thousand employees.

EMPLOYMENT AND DIVERSITY

In local labor markets LUKOIL provides job opportunities, 
including for executive positions, to suitably qualified residents 
of the countries where we operate. Our main hiring approach 
in foreign countries is to employ as many locals as possible 
and to provide appropriate training if necessary.

In the absence of required personnel in local markets, 
Russian employees are appointed to management positions 
to promulgate the same corporate culture throughout 
LUKOIL Group and expand their competencies by gaining 
experience in international projects.

Notes. 1) Senior managers include the CEO (Managing Director / General Director) and its deputies for functional areas. 2) Locals mean employees 
who are permanently registered in or are citizens of foreign countries.

Information about local managers in foreign entities of LUKOIL Group

We offer equal career opportunities to all employees. 
The Company regularly monitors the gender diversity in various 
categories of personnel. Moreover, we respect the desire 
of our employees to achieve a work-life balance: for example, 

in LUKOIL Group entities parental leave is granted to both 
women and men. We also encourage employee initiatives 
to organize interest groups.

Breakdown of LUKOIL Group employees by region, %

83.7 Russia

10.8 Europe

2.8 Asia

2.6 Middle East and Africa

0.1 North America

22 23
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2017 2018 2019

Senior managers, people 87 89 89

Share of local senior managers, % 32 31 33

https://www.lukoil.com


1 The “Managers” category includes: CEO of a LUKOIL Group entity, Deputy Heads, Chief Engineer, Chief Accountant, Head of a branch, TPU, 
or another standalone business unit, other managers.

GENDER EMPLOYMENT 
STRUCTURE IN 2019

62,007 
people

43,617 
people

105,624 
people

Employee headcount

41%59%

64,127 people

BY CATEGORY  
(% of the category headcount)

26%74%

12,806 people
MANAGERS1

53%47%

28,691 people

SPECIALISTS

39%61% WORKERS AND OTHER PERSONNEL

SOCIAL POLICY

We strive to maintain an effective employee remuneration 
system to ensure social stability and enhance the quality of life 
of our employees and their families. The Company's obligations 
that are additional to the laws of the Russian Federation 
and international standards are set forth in the Social Code 
of PJSC LUKOIL.

LUKOIL enters into voluntary collective agreements governing, 
inter alia, minimum wage rates, bonuses, and other remuneration 
issues.

In 2019 the minimum rate of pay in significant regions of operation 
in Russia was in line with or exceeded the regional minimum wage. 
Minimum labor rates are the same for men and women.

The initial salary at LUKOIL Group foreign entities is at least equal 
to the minimum wage rate established by labor laws of the respective 
country of operation, collective agreements, and/or local regulations.

A significant part of benefits and compensations is aimed 
at enhancing the quality of life of our employees through 
maintaining their health, offering support to them and their families, 
and providing them with housing assistance. Social support 
is also provided to former employees who have retired 
from the Company.

Services under social programs for employees are provided 
in both Russian and foreign entities and employees may participate 
in these programs irrespective of whether they are employed full- 
or part-time.

TRAINING AND DEVELOPMENT

Development of human potential is a long-term priority 
of the Company’s HR Policy. Our corporate training system 
is focused on the Company’s strategic plans and its need 
for employees with certain qualifications and competencies.

Training programs are a tool to improve productivity, 
quality, and safety of labor and to minimize risks associated 
with uninformed actions of employees.

In 2019, our corporate Distance Learning System (DLS) turned 
15. Today, this system is an efficient and cost-effective training 
tool covering a wide range of employees and educational 
programs.

In 2019, the total amount of training using 
DLS programs was more than  
2 million hours. 

Employee training at LUKOIL Group entities

2017 2018 2019

Number of trained employees, people 70,183 74,684 78,026

Amount of training, person-courses 193,761 243,467 258,728

48%52%

8,620
people

8,004
people

HIRED

% of the total number 
of hired employees
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Supporting social 
groups in need 
of help

Educational 
programs

Support 
for health care 
institutions

Cultural heritage 
preservation 
program

Supporting 
sports teams 
and events

        Please, see page 144 of the full Report for more details.

Corporate volunteering is growing in the Company owing 
to the enthusiasm of young employees. The practice 
of volunteering in campaigns and events for the benefit 
of residents of cities and villages has become a part of LUKOIL’s 
corporate culture. Our young employees organize their own 
volunteer projects and participate in local initiatives.

The most famous partner project is the unique joint initiative  
“More than just a Purchase” between LUKOIL Group Russian 
entities supplying oil products and the Foundation of Regional 
Social Programs “Our Future”1. Its purpose is to support social 
entrepreneurs2 who get the opportunity to sell their products 
at the Company’s gas stations.

In 2019, the number of social entrepreneurs 
participating in the project amounted to more 
than 107; goods of 63 suppliers are sold 
at LUKOIL gas stations. This is the largest 
network of social entrepreneurs in Russia.

1 http://www.nb-fund.ru/
2 By “social entrepreneurship”, we mean a special type of activity aimed at solving or mitigating social problems using income from economic activities. 

Both small businesses and social non-profit organizations can become social entrepreneurs.
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SOCIETY
We recognize the importance of regular interaction with residents of Russian regions 
where LUKOIL entities operate. Our external social policy is focused on the interests 
of territories and local communities and is based on the principles of constructive 
cooperation and responsible partnership.For more than a quarter of a century, 
the priorities of our external social activities have remained the same, and many 
programs and regional projects are long-term.

Areas of external social activity

The most well-known branded program is the Competition 
for Social and Cultural Projects held by the LUKOIL CF 
in partnership with LUKOIL Group entities. In 2019, 
the competition was held abroad for the first time, in Romania. 
The decision to expand the Competition boundaries was made 

in response to requests received from local residents during 
dialog sessions with them. The Company has initiated dialog 
sessions in the cities of Prahov and Bucharest twice a year 
over the past few years.

In 2019 the total external social 
support expenses of 

9.2 RUB BILLION

Scope of the Competition for Social and Cultural Projects

Indicators 2017 2018 2019

Number of projects participating in the Competition 3,364 3,645 3,607

Number of winning projects, units 739 772 785

Financial support for winning projects, RUB million 121 141 159

https://www.lukoil.com/InvestorAndShareholderCenter/ReportsAndPresentations/SustainabilityReport
https://www.lukoil.com


EDUCATION
For many years we have been providing support to specialized libraries for sight-impaired children: 
in 2019 in six regions of Russia local libraries were provided with computer equipment and devices 
for reading audio books.

Since 2000, we have annually supported talented students, young university professors and masters 
of industrial training in colleges with individualized scholarships and grants.

In 2019, PJSC LUKOIL opened an interactive training center in historical hall “Oil” at the Exhibition 
of Achievements of the National Economy in Moscow. It is considered the largest multimedia exposition 
in Russia introducing young people and adults to the full production cycle in the oil industry.

CULTURE
2019 was the Year of Theater in Russia. A new stage of the Moscow Maly Theater opened in Kogalym 
in 2019. The former cultural and leisure complex was restructured and turned into a modern 
cultural site that can be used for performances of any complexity with the support for LUKOIL. 
A small troupe of Shchepkin Theatre School graduates has been formed, which will be permanently 
based in Kogalym. This is Russia’s first experience of such cooperation between a Moscow theater 
and a Russian region.

EXAMPLES OF PROJECTS THAT RECEIVED SUPPORT IN 2019

SPORTS
LUKOIL’s sports program is aimed at promoting healthy lifestyles and sports. The consistent nature 
of our approach is demonstrated by the continuous support provided to sports organizations (clubs, 
federations, leagues) through LUKOIL Sport Club. The initiatives of the LUKOIL Sports Club are intended 
for young athletes, adult amateur athletes and professionals, as well as people with special needs 
and sports veterans.

We support the following sports: soccer, motor racing, basketball, competitive skiing, water polo, 
handball, etc.

“Refueling through Sport” grant. This nationwide charity project is aimed at supporting athletes 
from 6 to 14 years of age. In addition to monetary prizes, winners receive sportswear and train 
under the guidance of Olympic champions. Every year from 10 to 15 winners are selected.

“Refueling through Sport” night race.  In 2019, the charity race was held for the second time as part 
of the Formula One Russian Grand Prix. Participants had the opportunity to run along the race track 
on the days of the Russian stage of the competition. The funds raised were partly used to support 
Russia’s youngest racer, Rodion Dyadya.

MEDICINE
In 2019, a new program for children with cerebral palsy was launched involving the purchase of custom-
made wheelchairs tailored to the specific needs of each child. Increased mobility will enable more active 
and interesting living.

The Company continues its “Medical Force” campaign aimed at purchasing medical equipment for district 
hospitals in the Perm Territory. The campaign has been held annually for over five years.

In Uzbekistan, assistance was provided to local medical organizations in procuring specialized equipment 
and supplies; for instance, an oxygen station was purchased for the Bukhara Emergency Care Center.
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SUPPORT FOR INDIGENOUS MINORITIES OF THE NORTH

Since 2017, we have been cooperating with the Federal 
Agency for Ethnic Affairs to promote the social, economic, 
and cultural development of indigenous minorities of the North. 
In 2019 the main focus of cooperation was the preservation 
of indigenous languages. LUKOIL joined the Organizing 
Committee of the International Year of Indigenous Languages 
2019 in the Russian Federation.

We continue to support the “Talents of the Arctic. Children” 
project, aimed at encouraging interest among the children 
of indigenous minorities of the North in their native languages.

The Company has established and effectively operates 
mechanisms that allow indigenous minorities of the North 
and their organizations to contact the Company and ask 
for assistance or protection of their rights. We also implement 
charity projects, such as the “Red Chum” project in the Nenets 
Autonomous Area.

Support for indigenous minorities of the North 
in Russia as part of licensing obligations,  
RUB million

2017 2018 2019

342 384 386

CONCLUSION
LUKOIL, as a leading company on the Russian market and a participant in the global supply chain, 
supports the efforts of the global community to limit increases in average annual temperature 
as a result of climate change caused by human activities. We see climate change as a challenge 
for all of us and we take the relevant risks and opportunities seriously. In 2019 the Company took 
comprehensive steps to better organize our activities in this area and to adopt a more systematic 
and strategic approach.

We are fully supportive of the United Nations 2030 Agenda for Sustainable Development. 
The Company recognizes that the goals outlined in this document are of vital importance 
for ensuring a prosperous future for the human society. Furthermore, greater efforts are required 
to ensure that the positive changes being made in support of a number of goals are sustainable. 
Therefore, we continue to implement programs aimed at both improving the operational 
performance of our enterprises and ensuring the wellbeing of the people living in the regions 
where we operate. 

We have identified 11 global goals and 15 targets which we consider to be the most relevant 
to our operations and to which we are able to contribute. We achieved good success in 2019, 
but much remains to be done. 

LUKOIL will continue to inform our stakeholders – government authorities, non-government 
organizations, local communities, shareholders, and investors – about the measures we take 
and the results we achieve in our annual sustainability reports. 

We welcome feedback on the information published. We try to take into account all the questions 
and suggestions we receive, and to make changes in the data collection and analysis system 
as required in order to improve the quality of our reporting.
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CONTACT INFORMATION

Contact information for any matters related to the Report content: 

Coordination Center for Corporate Activities
Tel.: +7 (495) 981-79-77;  
Email: csr@lukoil.com

Investor Relations Department 
Tel.: +7 (495) 627-16-96;  
Email: ir@lukoil.com

Press Service 
Tel.: +7 (495) 627-16-77;  
Email: media@lukoil.com

Throughout this document, the words “LUKOIL Group,” “LUKOIL,” “the Company,”  
“the Group,” the pronoun “we” and its various related forms refer to PJSC LUKOIL  
and LUKOIL Group entities, unless specified otherwise.
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